VOUR BUSINESS g

CONG TY CO PHAN TIN HQC HOANG VI

biachi : 39/18 Buong Truc, P.13, Q. Binh Thanh

Tel . (08) 35534952- 2170557 - Fax: (08) 35534767
Email . info@hoangvi.com

Website : www.hoangvi.com.

BAO GIA BAO TRI MAY TINH

Béo gia dudi day dua theo cac yeu cau phd bién. Véi cac yéu cau dic biét, quy khach vui long lién hé véi ching
t61dé duoc tu van mién phi. 08.3 5534952 — 08.2.2170558

STT Noi dung bao tri GoOi HV1 GOi HV2 GOi HV3
(dudi5 may) (dudi 20 may) (trén 20 may)

Toiwu toc d6 hoat dong cta may tinh.

1 Loai bo céc trinh khdng str dung, tap tin v v 4
rac.

5 C'ép nhét cac chuong trinh virus, quét virus v v v
dinh ky.

3 X\u’ ly !OI phan cung, phan mém trong quéa v v v
trinh s dung.

4 Khic phyc su ¢ vé email. v v v

5 Vé sinh bén trong may tinh. 3thang1 lan 3thang1 lan 3thang1 lan

5 chkup dinh ky dir liéu mail, file trong v v v
may.

7 Chan doan cac sy o c6 thé xay ra. v % %

8 Bdo tridinh ky 1 lan/thang theo noidung v v v
cbng viéc va so rong may theo hop dong

9 Khac phuc su ¢ tin noi Khong giéi han | =s6 lugng may : 3 | = s6 lwong may : 3

10 Su ¢ may tinh duoc xir Iy nhanh chéng, v v S,
tan noi trong vong 2h.

11 Cho muon mé)ﬁ tha}/ the, trong truong hop v v v
su co khong thé khac phyc ngay.

12 Khéc phuc su ¢ truc tuyen. Trong gid hanh chinh; Khdng gigi han

13 Hudéng dan khac phyc su ¢d qua hot line 24[7

14 Khoiphuc dir liéu bi mat. v 4 v
Tu van trang thict bibén linh viec CNTT

15 khi khach hang c6 nhu CéEL. Tu van cac v v v
giai phap mang noibo, giai phap quan ly
nhan vién, quan ly dir liéu tap trung.

CHI PHI
1 Phi dich vu hang thang Tron goi 400.000 | 70.000 dong/may | 65.000 dong/may

VND

CAC DICH VU BAO TRI KHAC( dua theo s6 lwong may va cong viéc bao tri)

1 Bao tri may in, fax, scan ( cai/thang) Tir 30.000 VND dén 50.000 VND
2 Bao tri may MACBOOK ( cai/thdng) Tur 120.000 VND
3 Bao tri may chu ( server) Tur 300.000 VND dén 1.000.000 VND

UU DPAI KHI THANH TOAN

1

Giam gia 5% néu khach hang thanh toan 3 thang

2

Giam gid 10% néu khach hang thanh toan 6 thAng



mailto:info@hoangvi.com
http://www.hoangvi.com/

Lot ich caa khach hang khi sit dung dich vu bao tri may tinh ctia Hoang Vi.

> Hé thbng mang van hanh 6n dinh trén co s& ha ting ctia khach hang hién co.
> Hoang Vi cam két hé théng mail hoat dong lién tuc (Chi cé tai Hoang Vi).

> Nhan vién Hoang Vi tan tinh va ¢ trach nhiém, hoan toan c6 thé thay thé nhan vién 1T trong doanh nghiép.

—  Truéc khi nhan bao tri, Hoang Vitién hanh khao sét va béo cdo cho quy khach tinh trang may tinh
hién tai.

— Hoang Vi tién hanh cai ¢4t mai hé diéu hanh, cai dat mot sb tién ich &é chuan hoa va ddng bo may
tinh theo chuan cua Hoang Vi theo yéu cau cua khach hang, truée khi hai bén tién hanh ky hop dong
bao tri vaichi phi 70.000 VND/may

—  Gia trén chua bao gdm 10% VAT.

Cdm on quy khdch da quan tam dich vu Hoang Vi. Ching toi rdt mong dwroc hop tac, cling phat trién.

Tp. HCM, ngay 27 thang 09 nam 2011

LE THI KIM NGA N



